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Outline/ Agenda



How to Sign up
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 Get the invitation from Neousys
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Please accept invitation



 Reset the password
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 Setting your profile
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 Check your ship info
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If you find that the shipping information is incorrect, 
please mail to Neousys RMA team: rma@neousys-tech.com to make 
the necessary corrections to avoid sending to the wrong address.

mailto:rma@neousys-tech.com


How to create RMA request
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Go to the RMA Request page
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1.Go to the RMA Request page
2.Please create RMA Request



Fill up the application information
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1 42 3

➢ 4 required fields
1. Product Tye→Select the configuration for the machine return. 
2. Product Name→Please choose correct model you want to repair.
3. System S/N→Serial number is 8 digits
4. Failure Description:

5

User can remark.

If there are multiple units that need repair.



Save and Submit
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A window will pop up showing that the application was successful.



▪ After you complete the application, the system will automatically 
send you a notification email.

Auto Reply 
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How to check RMA status
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Go to RMA Request page
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Auto Reply 
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Once the RMA is approved by Neousys you will get the notification.



Go to the RMA Items page
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You can check all the details for your RMA here.
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Thank you!
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