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How to Sign u
. gn up
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I @® Get the invitation from Neousys

Fwd: You are Invited to Join Neousys Technology's Portal.

Judy Huang <judyjudy0310@gmail.com>

WFE Judy Huang; @ Julian Lee
(D ELEsnETETIRE  SE-TEEk=EgdSsTEE -

---------- Forwarded message ——---—--

=fRE | <amadmin @neousve-tech.coms

Date: 2024 7 B 10 H 8= T4 229

Subject: You are Invited to Join Neousys Technology's Fortal.
To: < judvindyD31 0@ email .com =

Please accept invitation

Helle Tndsy Huang,
Fou are invited to access the portal of the organization Neousvs Technelegy for email address

the above button 15 3
https T ——F) o toc b comdportal Meons yeformdlogin sas Migest=AC -
BV OB00VE 1 nh  TH 3PZAqU

Your portal URL:

https ifeservice. necusvs-tech.comiportalMecns veformilogin sas

working, please copv and paste the below URL:

Thanks and regards,
Admin
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I @ Reset the password

( ! nNEOUSYsS
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Welcome to Neousys Technology

Create password

Create a strong and unique password to start using
Neousys services.

® a0222656862@gmail.com

CONFIRM
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I ® Setting your profile

J RO mLotuL s e Ao ELE SRR | e R Vs ises wge Wi bdem g ' MSITRLNS WO Tt £ ) UL L

User preferences

Language Chinese (Traditional)

Country Locale Taiwan
Time Format 24 Hours
Time Zone (GMT 8:0) China Standard Time (Asia/Taipei)
Currency | None
Preferred Number Format
Grouping Comma

Decimal Period
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I @ Check your ship info

IL"E‘“ by COntacis RMARequestl RMAlterns Project Registration Opportunities Products
< julian.lee
1 Related List Overview Las
MNotes -
Oppartunities Locate Map
RMA Request List Mailing Country ™
RMAltems RMA Ship-To Address Info
Project Registration Company Name
. i oaniny If you find that the shipping information is incorrect,
Ship To Address please mail to Neousys RMA team: rma@neousys-tech.com to make
WerTooome - the necessary corrections to avoid sending to the wrong address.

Ship-To Phone
Ship-To Post Code
Ship-To City

Ship Te E-Mail

Account TEST NeousygAccount

Ship-Ta Contact Info  Contact: nuil
E-Mail: null
Phone: null

Ship-To Address Info  Address: null
Post Code: nll null
Country: null
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mailto:rma@neousys-tech.com

How to create RMA request
—
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Go to the RMA Request page

’ NEOUSYS
fo nonoo

Y AllRMARequest -

Contacts  RMARequest  RMAltems  ProjectRegistration  Opportunities  Products

Drafts

1.Go to the RMA Request page
fotfecortt 2.Please create RIMA Request

Request Status = EndRMANo. = AutoNo. = RMANo. = AccountText = End Customer = Created Time = ContactName =

HO0000522 TEST Neousys Account 08/30/2024 00:30 Julian Lee
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I Fill up the application information

‘% Project Registration  Opportunities B2 ZE%  FMARequest  RMAlems  Portal Test
i

Stella Chiang &

Request Status None- &
EE TEST Neousys Account o] Reques: Date [ 5
nd Customer TrEEz RMA No. &
e > 4 required fields
hTo ~ User can remark. 1. Product Tye—>Select the configuration for the machine return.
i o 2 Product Name—>Please choose correct model you want to repair.
NEEE T eoucys Account Ship-To Adk
3. System S/N->Serial number is 8 digits
ShpTo Cortactiie. | £ Nk yinchangdomallcom 4. Failure Description:
Phone: 222361824405
RMA Return Product Detail
ltem No. I Product Type ProductName System S/N Board /N Other S{N | Failure Description Failure Unit Configuration
-None- | MainBoard
Nane-
System
| Fh | v MainBoard
N o
If there are multiple tinits that need repair.
System Info.
Contact Person Stella Chiang &
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l @Save and ®Submit

[ | e, &5 rara T

PVAT s panes

e

AIERMARequest

[r—
l ﬁ Project Registration Opportunities = e
u < H00000387
Subymiss

R

O I

zeecsful. We will process it as soon as possible,

iEE Submit

- RMAItems

1A Retnen Prodoce Dutst

WarBee

Gystwen e

End RMA No,

Ship-To

Ship-To Contact Info

RMA Return Product Detail

tern No.

A window will pop u

Steflal

p showingthat the application was successful.

alatus

HOO000387 Regque

Stella Chiang Request Date

= RMA NG,

act Email

123458

CEEE ]

TEST Neousys Account o Address Info

Contact: Stella YY Chiang
E-Mail: yiyunchiang831@gmail com
Phone: 222361824405

Product Type Producthlame Syctem 5/N

4500F 123

Muwveo

System

2024/07/15

yiyunchiang831@gmail.com

Stella Chiang

SH— 152

Stella Chiang

Address: null
Post Code: null null
Country: TW

Other 3/N




Auto Reply

= After you complete the application, the system will automatically
send you a notification emaill
Neousys eRMA Notice: eRMA Request Submitted

@ crmaii iﬁneousys -tech.com

-:2
¥

flu} my|
||m H

BEEETHET - Outlock £ B3

Dear Valued Customer,

Thank you for submitting your RMA application. We will be in touch within one working day to provide

you with an RMA number for tracking purposes. To ensure a smooth and efficient process, kindly
refrain from shipping your item until you have received your RMA number

Go to the RMARequest
Best Regards,

RMA Seravice Department

(x| LiRRGEE—Ta

BEEE S tais= el M)
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How to check RMA status
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I Go to RMA Request page

Contacts RMARequest RMAltems Project Regictration Opportunities Products

‘otal Records 2 10RecordsPerPage = | = 1-2
Request Status End RMA No. = AutoNo. = RMANo. = Account Text = End Customer = Created Time = ContactName
HOO000559 RT24090035 TEST Neousys Account Sep 12,2024 11:53 julian.lee
HOO000558 TEST Meousys Account Sep12,202411:34 julian.lee
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I A u tO R e p | y Once the RMA is approved by Neousys you will get the notification.

Neousys eRMA Notice: RMA No.RT24070067 released

54

- ' & = | [gas | | .
crmadmin@neousys-tech.com | © ‘ O == ‘ S =HE= ‘ = | |E| |
s yiyunchiang831@gmail.com 2024/7/1 1:5

|| 2 RMA
O =hBsaETaEnss 55—T8

803

EL=ERHEETEE -

Dear Valued Customer,

We are pleased to inform you that your RMA number is RT24070067. To ensure a smooth and
efficient RMA process, kindly mark this RMA number clearly on the outer box and on all
shipping documents when you send the defective product.

Should you have any questions or need further assistance regarding your return, please do not
hesitate to contact us. We greatly appreciate your cooperation.

Please take note of the following important points:

1. Kindly remove all accessories and spare parts before shipping, and return only
the defective product. Neousys will not be responsible for any accessories sent
with the product.

2. The shipping invoice must include the RMA Number and Serial Number. Please
send the unit to the following address:

ATTN: Neousys RMA Department

14F., No.868-3, Zhongzheng Rd. Zhonghe Dist., New Taipei City 23586,
Taiwan

TEL: +886-2-22236182 ext.422/432

3. Neousys will charge a repair fee for out-of-warranty products.

4. If an out-of-warranty product is judged as NTF (No Trouble Found) or CNR
(Cannot Repair), Neousys will charge a handling fee for inspection and testing
services.

5. Forin-warranty products where the failure is deemed to be due to manual fault,
Neousys will charge a repair fee after inspection.

6. If damages are judged to be non-repairable or if the component is phased out,
Neousys reserves the right to refuse the repair request.

7. For any further questions, please contact us at rma@neousys-tech.com.

Thank you very much for your understanding and cooperation.
Go to the RMARequest

Best Regards,

RMA Service Department
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Go to the RMA Items page

12,”5‘:',,,,,1 y Contacts  RMARequest ~ RMAltems  ProjectRegistration  Opportunities  Products
[

Y | AllRMAltems =

10RecordsPerPage = ¢ 1.2

TotalRecords 2 You can check all the details for your RMA here.

Statusfor Customer = RMAltemNo. = Account = FroductName = System$/N = BoardS/N = OtherS/N = Failure Description Warranty Status
Approved RT24090035-01 TEST Neousys Account Nuvo-9006P-UL m i O0OW
Approved RT24090035-01 TESTNeousys Account Nuve-9650AWP-Pok m m W
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Thank you!
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